
Summary of Investigation of Increase in Bulk Water Charges by Utilities Services of South

Carolina, Inc. to customers in Barney Rhett and Hickory Hill subdivisions of York County

Docket 2005-217-WS

July 29, 2010

At the request of the Commission pursuant to Order No. 2010-451 in Docket No. 2005-

217-WS, the Office of Regulatory Staff ("ORS") conducted an investigation into the matter of

Utilities Services of South Carolina, Inc. ("USSC") increased pass-through charge implemented

in 2008. According to the Commission's approved tariff in Docket 2005-217-WS, USSC is

required to obtain Commission approval before the increase in the purchased water charges to be

passed through may be put into effect. In September 2008, the City of Rock Hill ("City")

increased its charge for bulk water provided to USSC for the Barney Rhett and Hickory Hill

subdivisions. This increase was effective October 1, 2008. See Attachment A. USSC

incorporated this increase to its water supply charge and billed customers in the Barney Rhett

subdivision on or about December 8, 2008 and customers in the Hickory Hill subdivision on or

about March 11, 2009. USSC did not submit the required request for Commission approval to

pass through the increase in water supply charges until June 15, 2010. Also, USSC failed to give

customers notice before the increase in the water supply charge was put into effect.

According to ORS' research, the City adopted the bulk water rate increase only after

having first: placed an advertisement in the local newspaper providing notice of the proposed

increase; conducted a public hearing to allow comment on the new proposed rates; held a first

reading of the proposal to increase rates by City Council; held a second reading and public vote

by City Council to adopt the new rates.

ORS would further note that any increases in bulk water rates charged by the City can

easily be monitored by USSC by reviewing actual bills issued by the City to USSC for monthly

service. In this instance, USSC had two opportunities to detect the increase in bulk water rates

since USSC chose to implement the increase to its customer on two different occasions,

December 2008 and March 2009. USSC should be closely monitoring invoices it receives fi_om

the bulk water providers to ensure that USSC is charged the correct rate and amount for bulk

water.
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The following table demonstrates the amount of the increase from the City.

Charge

Base Facilities Charge
Consumption Charge per gallon

(0-7500 gallons)
Consumption Charge per gallon

(7501-10000 gallons)
Consumption Charge per gallon
(10001-15000 gallons)

Rate prior to

October 1_ 2008
$19.95
$0.00285

Rate effective

October 1_2008
$19.96
$0.00285

Amountof
Increase

$0.01
$0.00

$0.00285 $0.00350 $0.00065

$0.00285 $0.00414 $0.00129

Consumption Chargepcrgallon $0.00285 $0.00543 $0.00258
(15001-upgallons)

The ORS analysis of the bulk water invoices from the City and billing records of USSC

demonstrate the customers of the Bamey Rhett and Hickory Hill subdivisions have been billed

an additional $9,280.84 and $13,311.40, respectively, due to the USSC implementation of the

water supply charge increase. See Attachment B. The information provided in Attachment B

was computed using information provided to ORS by USSC and the City. Attachment C contains

copies of invoices from the City for the period of April 2008 through June 2010 for bulk water

supplied to the Barney Rhett subdivision. Attachment D contains copies of invoices from the

City for the period of April 2008 through June 2010 for bulk water supplied to the Hickory Hill

subdivision.

In summary, it is ORS' opinion that USSC's failure to comply with its approved tariff is

based on a breakdown of two internal business processes: 1) monitoring and communicating

with bulk water providers to ensure that pricing changes are detected in a timely manner; and 2)

reviewing vendor invoices on a monthly basis to ensure the correct rate and amounts are paid by

USSC.
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City of Rock Hill

ATTACHMENT A

Effective October 1, 2008

Schedule W

Water Service

Available to residential consumers in residences of individually metered apartments, commercial, industrial

consumers, county buildings, schools, churches and other eleemosynary consumers through a single meter at
one delivery point. The City shall charge consumers for water the amounts or sums of money set forth in the
following schedule of rates:

Water Service for Outside City Limit Users:

$19.96 Base Charge plus consumption charge.

Consumption in Ga[Ions Rate Per Gallon

0-7500 $0.00285
7501-I0000 0.00350
10001-15000 0.00414

15001-up $0.00543
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ACCOUNT NO:

APR2 2 2008['

I

I.II,,ih,,ll,,,,il,,,,l,l,lf,,,,,lll,l,,,Ih,,,ll.l,l,,lh,I
"'AUTO"MIXED AADC 280 2376 Ts:g
UTILITIES iNC.
2335 SANDERS RD
NORTHBROOK IL 60062-6196

DATE OF BILL: 17-Apt-08

m

Water ConsumptionHistory

AMJJA

Attachment C

Batch.

_)OC

Activity Since Laet Bill
Previous Balance

Payments
Adjustmento_Fees

Late C.harfles
Balance Forward

Current Bill Charges
TOTAL BILL DUE

493.22

-493.22
O.O0

O.O0
O.O0

575.51

575.51

;_: :_: _!:::_::_::::::
575.51

::::::::::::::::::::::::::::::::::::::::::::::::::

OUSTO"E. 0.00 0.00 000
l You dan now pay your bill online at w'ww.cityofrocld_ill.comFor ol_er au(omated payment option s or for billing inqui_s, you may caJtthe City Of IRock HiJICustomer Oare Centesat (803) 325-2500. Agents are ave lab e to take your caJlMon-Fri 7:30 am un_[5:15 pro. IVR is _va_lable 24 hours a

day. June is the enrollmenl period for _e Equalized Payment Plan. The deadtine for enrollment isJune 30, 2008.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE

MAJL THIS STUB WITH PAYMENT TO: P.O. Box 37945. Chadotle, NC 28237-7945

ACCOUNTNO:

SERVICE ADDRESS:
UTILITIES INC.
g45 NS TWIN LAKES F_D
FROCK HILL SC 29732-0

,_!2

 ROCK I-fILL
.__:_;__-(X- __ _-_-_

BANK DRAFT: NO

Please rndicate changes to maifrng address or le|ephone:

BEGINNING BALANCE 0.(30
CURRENT BILL CHARGES 575.51
TOTAL DUE OS-May-08 575.51

fF PAID AFTER 12-May.O8 592.78

AMOUNT ENCLOSED $

16799300000000000057551000575514501
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 K[[ILL

ACCOUNT NO:

I,I1,,11,,,11,,,,11,,,,I,1,11,,,,,111,1,,,11,,,,11,,I,1,,11,,I
• "AUTO"MIXED AADC 280 2341 T8:9
UTILITIES INC.

2335 SANDERS RE3
NORTHBROOK IL 60062-6196

DATE OF BILL: 19-May-08

Wate¢ OulsE_ C_/

Water ConsumptionHistory

Attachment C

MJ JASONDJFMAM

Activity Since Last Bill

Previous Balance

Payments

Adjustments_Fees

Late..Charges, ,

Balance Forward

Current Bill Charges

TOTAL BILL DUE

575.51

-575.51

0.00

0.00

0.00

572.74

572.74

Pdot

Rea_ng
72353

Prior

Read Oat=

14. Apr-O8

Current

Re.ling

74946

CurTcnt

Read Date

15-May-O8

Usage

t 93956

Amount: :

572.74

0,00

City olfices wilt be ctosed Monday, May 26th for the Memorial Day holiday You can now pay your bll_ online at www cJtyofrockhill,com. For other

t automated payment options or for bdling inquines, you may cart the City Of Rock Hilt Customer Care Center at (803) 325°2500. June is _e

entollment period Ior the Equalized Payment Plan, The deadline for enrollment is June 30. 2008

Page 2 of 28



 KHILL

ACCOUNT NO: "

Water ConsumptionHislory
L/ c'

hll,,lh,,Ih,,,Ih,,,i,hll,,,,Jlhh,,ll,,,01h,h hdh,I
*'*AUTO' "MIXED AADC 280 2381 T11:12
UTILITIES INC.
2335 SANDERS RD
NORTHBROOK IL 60062.6196

DATEOF ,LL:18-J..-08  Of156"f#35

Activity Since Last Bill

Previous Balance

Payments

Adjustments_Feee

Late Chargles ..
Balance Forward

Current Bill Charges
TOTAL BILL DUE

572,74

°572.74

0.00

0.00

0.00

634.34

634.34

l
c_
!:!.:!!..._....'. : !.: .- , .'- .: ;.. .."

iNTO Water Outside C4_f 74.8 74946
;:i!:_!:_!;!_!!:,_;j::.- :, -:i-..:!_=:!;._.::-:;...:_:.:.-.::.;:...

RECF, vE[,#..:.:.._ .... . ,. . :-.. . ...
•:.., - .:i:;:.m. .' '. "' , . ... • ... • . , , : :....... .. .

: ii;
_:.:...::.:...
_:.:.._..:.:.:.:.:.......H..._......

.;:;!ii!_ii!!!-:;i.

:._::ii:::.:ii:¸ !:: . • "..._!i; ;.. - ..

_.'.::.'_::::..#.
....•...-..::::::::..:,-. . ": ...:.!::..i:." • . :' .':.'i

15-May-o8
•.P,,_lD.la : - :-; :. _._1" :; .:: ::,_:_;i

77828 _3-Jun-Oe 215574 634.34
• .!... ,..::

[ oC ,,,

-.:. • .•.

=,'_. (
v

., ..,- /

4

.. ..• • .•...

;!i:i_::::_:.:/::_::_::ii:..i;.

ili,i_:::::::::::::::::::::;:.:

:::::::::::::::::::::::ii' !

EQUALIZED YES NO i;I'.!;'•!:::=!:;_!I_.M_ONTH EQUAL PAYMENT ,_MOU_
PAYMENT

CUSTOMER I-_ [_ 0.00 0.00

634.34

0.00

Rock HilJCity Hall wiJIbe closed on Fnday, July 4, in observance of independence Day. You can now pay your billonline at ww.cityofrockhitLcom.
For other automated payment options call 329-5500. For biilinginquires, you may ca_tt_e CityOf RockHJtlCustomer Care Center at (803)
325.2500. June is the enrollment period fo_ the Equafized Payment Plan. The dead.qne forenrotlm_ni is June 30, 20D8,

PLEASE BRING ENTIRE BtLL WHEN PAYING AT OFFICE

Page 3 0f28



_KHII,I,
SOUTH CAROLINA

ACCOUNT NO"

Water Consumption History

I

JASONOJFMAMJ

Attachment C

I,Ih,il,,,Ih,,,Ih,,,hhll,,,,,llhl,,,lh,,,Ih,h h,lh,I
**'AUTO*'MIXED AADC 280 1956 T8:9
UTILITIES INC.
2335 SANDERS RD

.I_I__T_.O_IBIL, L: 17-Jul-08

Activity Since Last Bill
Previous Balance

Payments

Adjustments_Fees
Late Charqea
Balance Forward

rE ..- Current Bill Charge==_0ff._'_5_ TOTA'B_LLOUE

634,34

-634.34

0.00

0.00

0.00

721.96

721.96

_na-_m__ mmmmmlCURRE

: :':'L:.

:..:..,:.,

:i..k:!:!

if:if.::.

Prior I_r|or C4,1trent Currenl
1:)_l_l'4lodllOn" _ _ R,,_I Dab, Rem;liflg Rn=d Dat.= th,ag_

Water Outsets C,_ty 74.B 77828 t 3-Jun-O8 81121 _6-Jul-08 246316

•.. :-

D)c,, "i T';'J,":7

......" 72.i ,e6

:::::::::::::::::::_::]:,/.,

......... ,...

•. i!!i:!.:..... :,,::,

EQUAUZED YES NO ........... EC}UAEP.AYM_._.AMOUNT BALANCE BEFORE 9tLLING

PAYMENT [_ I- _ .......CUSTOMER 0.00 0.00 0.00

You can now pay your billonlir_eat ww.cityofrockhill,com, For o_er automated payment opbons call 329-55OO, Forbilling inq_aides,you may call _e
City Of Rock HJIICustomer Care Center at (803) 325-2500.

Page 4 of 28



@ _KHILL

ACCOUNTNO:

Water Consumption History

$ONDJFMAMJ JAS

I

Attachment C

,3=, :3_(_f ....

I,II,,ll,,,l;,,,,ll,,,,hl,lh,,,,lll,l,,,I h,,,Ih,I, MI,,I

UTILITIES INC."'*AUTO"MIXED AADC 280 2846 T, 0:12 _,(j27 G

2335 SANDERS RD N_,.._(_
NORTHBROOK [ 60062-6196

DATE OF BILL: 03-Sep-08

Activity Since Last Bill

Previous Balance 721.96

Paymenla -721.96

Adjustments_Feea 0.00

Late Char.qes 0.00

Balance Forward 0.00

Current BilJ Charges 913.82

TOTAL BILL DUE 913.82

: "!'" |!'! ""= ! ........ ";tl_'"v i" IPd'_ .... |'i'Culrod Cunn.l I.. BIIId .::, I

....... , L_s_,_, '- i

,.,,,,.
_UAL::PA¥_IENT AMO_JNT B_,LANCE 8EFORE BILLING 8ALANCE.ARER B LUNG

PAYMENT O 0::;_::_.D _ I o ooo ooo
You can now pay your bill online at ww.cityofrockhilJ.com_ For other automated payment options call 329-5500. For billing inquiries, you may call fl_e
City Of Rock Hrll CusLomet Care Canler at (803) 325-2500

OLEASE BmNG ENTII_E 8ILL WHEN _wkpG aT OFc'CE

MAIL THiS STUB WITH PAYMENT TO: P.O. Box 37945. Charlotte, NC 28237-7945

ACCOUNTNO:

SERVICE ADDRESS:

UTILITIES INC.

945 NS TWIN LAKES RO

ROCK HILL SC 29732-0

BANK DRAFT: NO

Rease inducate changes to mailing _ddress or te ephone

_KHILI,
,_TT_ T C;G-;'i-;_

BEGINNING BALANCE 000

CURRENT B_LL CHARGES 91382

TOTAL DUE 19-Sep-08 913.82

IF PAID AFTER 24-Sep-08

AMOb'NT ENCLOSED $

941 23

16799300000000000091382000913&20501
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@  KHILL
T ..... _ ..... ._
SOUTH CARULI_,

ACCOUNT NO:

I,Ih,th,,lh,,,II,,,,I,t,ll,,,,,lll,h,,ll,,,,ll,,I,l,,Ih,I
"°AUTO'*MIXED AADC 280 2383 T9:10
UTILITIES INC.
2335 SANDERS FID
NORTHBROOK IL 60062-6196

DATE OF BILL: 18-Sep-08

• i

E
EQUALIZED

PAYMENT
CUSTOMER

!11
Multiplier

74.8

Pdor Prior

Readit_ Road Date

85,3 t4 18-Aug.O8

! DELINQUENC'Y NOTICE: !
Your service is scheduled to be disconnected on 13-Oct-08

for the past due amount ot 913,82. Payment musl be

received by 5pm on the last business day prior to the

disconnection date to avoid disconnection and reconnect

f_es.

I! you have already paid this amount, thank you and please

refer to the current charges below.

A_c.l.ivity Since Last BiLl /"L I _

Previous Balance _i)'1 t _" -- _ 913.82

Payments 0,00

Adjustments_Fees 0.00

Late Cherries 0,00

Balance ForwardCurrent Bill Charges

TOTAL BILL DUE ,-$r_9:98'

lab

Current

Rmding
66983

t

IIII
Current

Read Datl

Batch _

I
BiflICJ

U=age Demand

124841

•./u_oun!
.,., ..... .

375.76

•.....:...

. .:,,,, .

. . ....

.....

"''i :"..

0,00

You can now pay your bill online at ww.cityofrockhilLcom. For other automated payment options celt 329-55oo_ Fat billing inquir}es, you may call the

City Of Rock Hill Customer Care Center at (803) 325-2500.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE

MAiL THIS STUB WITH PAYMENT TO: P.O_ Box 37945, Charlotte, NC 28237--/945

ACCOUNT NO:

SERVICE ADDRESS:

UTILITIES INC_

945 NS •TWIN LAKES RD

ROCK HILL SC 29732.0

BANK DRAFT: NO
Please indicate changes to mating o.ddress or telephone:

@ I KHILL

BEGINNING BALAN CE 913.82

CURRENT BILL CHARGES 375.76

TOTAL DUE 06-Oct-08

IF PAID AFTER 13-Oct-08

AMOUNT ENCLOSED $ .....

16799300009138200037576001289580501
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@  KHILL
_;_--G ;7.(_; Z_-

ACCOUNT NO:
+/;+

OCT__ L00_

I,Ih,lh,,Ih.,ll,,,,hhll,,,,,llhl,,,ll,,,,ll,,hh,ll,,l.**AUTO_MtXEDAADC 280 2473 T9:10 _.0/_

UTILITIES INC. ___2335 SANDERS RD

NORTHBROOK EL 60062-6196 r ,(_O

DATE OF BILL: 20-Ocl-08

Water Consumption History

ONDJFMAMJJASO

Attachment C

..J.,,t,:,3 07 3--

/0?]'7.5

Activity Since Last Bill

Previous Balance

Payments

Adjustments_,Fees

Late C ha rqes

Balance Forward

Current Bill Charges

TOTAL BILL DUE

1,289.58

-1,289.58

0.00

0,00

0,00

267,32

267,32

Code De+,"ript,_c,n

WTO Water OutsKle City Res

:/

• .. ..

EQUALIZED

PAYMENT

CUSTOMER

74.8 86983

Prior ! Cmtent

Read Date i Reading

_7-Sep.o8 ! 89298

t

I

I

173162

You can now pay your bill online at ww.cdyofrockhiflcom. For other automa|e_ payment opt)ons car 329-5500. For billir_g inquiries, you may call the
City Of Rock Hill Customer Care Center at (803) 325-2500.

_'LE.a.SE _Rt_'.'G ENTI_.E _[LL WHEN P,'av'_'JG ,t',T OFF'CE

MAlL THIS STUB WITH PAYMENT TO: P.O. Box 37945, Charlotte, NC 28237-7945

267.3_-

• ' . :

:, .,.

_.L_CE _'FER B_U._NG

0.00

ACCOUNT NO:

SERVICE ADDRESS:

UTILITIES fNC.

945 NS TWIN LAKES RD

ROCK HILL SC 29732-0

BANK DRAFT: NO
Ptease indicate changes to mai@ng address or telephone:

{'  KHILL

BEGINNING BALANCE 0.oo

CURRENT BILL CI4ARGES 267.32

TOTAL DUE 05-Nov-08 267 32

IF PAID AFTER IlTNov-08

AMOUNT ENCL.OSE[; $

275.34

Page 7 of 28
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Attachment C

 KI LL

ACCOUNT NO;

UT'LIT'ES 'NC. _/_0_ t_,

2335 SANDERS RD
NORTHBROOK, IL 60062

C C  R[_-CTED BILL(60062358)
DATE OF BILL: 28-Oct-08

ActiviW Since Last I_i.'l

Previous Ralance $1,289,58
Paymenls -$1.289.58

AdJustments'tFees O.O0
Late Charges 0.00

Balance Forward O.D0
Current Bill Charges $ 929,61

TOTAL BILL DUE 11113,/2008 $ 929.61

89298 173162

929 61

Happy holidays from the City of Rock Hill. We will ctose for Thanksgiving Thursday November 27 and Fn'day November 28 PLease remember that yO_.._'

must el_ow at least I(_ days for delivery of an online banking payment. ]

i
PLEASE _.RING ENTIRE BILLWHEN PAYINGAT OFFICE J'

ACCOUNT NO

S ERVICE ADDRESS:

UTILITIES INC.

945 NS TWIN LAKES RD

ROCK HILL. SC 29732-0

.... ' "¢_IS STUB WiTH PAYMENT TO: P.O. BOX 37945, CHARLOTTE, NC 28237-7945

COl'?r_ '" L_JD 2It

BANK DP_AF3": NO

Please, indicate change_ to ma_Ting address or le_ep_ne:

 HILL
SOUTH CAROLINA

BEGINNING BALANCE $ 0gO

CURRENT BiLL CHARGES $ 929.61

TOTAL DUE 1111312008 $ 929.61

IF PAID AFTER 11,/18108 $ 957 50

AMOUNT ENCLOSED $

1679_30000000000009296 I000929610501
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SIL) U I H CAR()LINA

ACCOUNT NO:

!,11,,11,,,11,,,,11,,,,I,1,1I,,,,,111,1,,,11,,,,11,,I,1,,11,,I
***AUTO"MIXED AADC 280 2330 T9:10 _ r r, .-- _,_ !

UTILITIES INC.
2335 SANDERS RD

NORTHBRCX3_ IL 60062-6196 Y ") 1 C!;0

DATE OF BILL: 17-Nov-08

Attachment C
i|e

t DELINQUENCY NOTICE: t
Your service is scheduled to be disconnected on 08-Dec-08

for the past due amount ot 929.61. Payment must be received

by 5pro on the last business day prior to the disconnection date

to avoid disconnection and reconnect lees.

If you have already paid this amount, thank you and please

efer to the current charges below,

Activity Since Last Bill

PrevLous Balance

Payments

Adiustments_ees

Late Char.qee

Balance Forward

Current Bill Chargel

TOTAL BILL DUE

0

o.oo_
929.61

1,01 4.09

1,943.70

t ,014.0g

Happy holidays from the City of Rock Hill. We 'will c_ose lot ll'lanksgiving Thursday November 27 and Friday November 28. PteaSe remember that

you must allow at least t0 days for delivery of an online banking payment

PLEASE BRING ENTIRE BILL WH.EN PAYING AT OFFICE

MAIL THIS STUB WITH PAYMENT TO: P.O. Box 37945, Charlotte, NC 28237-7945

ACCOUNT NO:

SERVICE ADDRESS:

UTILITIES INC.

945 NS TWIN LAKES RD

ROCK HILL SC 29732-0

BANK DRAFT: NO

Please indicate changes to mailing address or telephone:

 KttlLL

BEGINNtNG BALANCE 929.61

CURRENT BILL CHARGES f.0t4.O9

TOTAL DUE 03-Dec-Oa 1,943.70

IF PAID AFTER 08-0e¢-0,8

AMOUNT ENCLOSED $

1.974.t2

16799300009296100101409001943702501
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SOUTH CAIOEI_A

ACCOUNT NO:

Water Consumption History

DJFMAMJJASOND

Attachment C

Batch .... [,! _(_ O ¢_"

Do¢ ( -z3z, f"

I,lh,ll,,,ll,,,,ih,,,I,l,ll,,,,,llhl,,,ll,,,,ll,,hh,lh,I
"'AUTO"MtXED AADC 280 2347 T9:10
UTILITIES _NC.
2335 SANDERS RD _,I_k-_,

NORTHBRC)OK IL 60062-6196 L_O 5 _'_'

DATE OF BILL: 17-Dec-08

Activity Since Last Bill

Previous Balance

Payments

Adjustments\Fees
Late Charclel

1,943.70
-2.211.02

0.00

19.87

Balance Forward

Current Bill Charges
TOTAL BILL DU E

-247.45

1,034.81

787.36

rCHARGESCURRI

0.00

Happy hotidays from the City of Rock HiLl.We will c}ose forChl_strnasat noon on December 24_. closed all day on 25th and 261h and wilJopen for
busLness again on Monday, Oocember 291h We wiltalso be closed on Thursday, January 1 Don't forget to take advantago of paying your bill online
at www.cityohockhiJLcom.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE

ACCOUNT NO

SERVICE ADDRESS:
UTILITIES INC.
945 NS TWIN LAKES RD
ROCK HILL SC 29732-0

MAIL TH iS STUB WITH PAYMENT TO: P.O. Box 37945, Charlotte, NC 28237.7945

a @  KHILL
i¢'6-C-i'ff _'Z _-6 ? ;-__-

BANK DRAFT: NO

Please indicate changes _o maihn£1 address or telephone:

BEGINNING BALANCE -247.45

CURRENT BiLL CHARGES 1034 81

TOTAL DUE 0_Jan-09 787.36

IF PAID AFTER 07,.Jan-09

AMOUNT ENCLOSEO $

810.98

1679930000000000010348100D7fi7360501
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]'L.OCKl-Ill/,

ACCOUNTNO: REi

Water Consumption Hislory

EIVEj_MAMJJASONDJ

fi ZO0 

M h,ih,,lh,,,ll,.,,h I,II,..,llhl.,,Ih,,,ll,,hl,,ll,,I
"'*AUTO"'MIXED AADC 280 2347 T8:9
UTILITIES INC.
2335 SANDERS RD

NORTHBROOK ,L 60062-6196 _ _ _:;'

DATE OF BILL: 21-Jan-09 _ _

Attachment C

Activity Since Last Bill

Previous Balance

Payments

Adjustmente_Fees

_te Char.qee
Balance Forward

Current Bit| Charges
TOTAL BILL DUE

787.36

-1,034.81
0.00

0.00
-247.45

1,090.04

842.59

'_o

• ....

EQUALIZED YES _ : SErTLE.Up _ONTH:
..... ..... . . . ., . ......... . ,.. ....... ... ......

CUSTOMER 0.00 0.00

Cily oEces will be closed on Monday, January 19, 20(39, in observance of Ma_n Lu(her King.Jr. Day. AJIcustomers who ublize personal online
banking services to pay for City U_lityServices must please note I_at the City remit_nce address has changed to the foJrowing_"Cily of Rock Hill, PO8ox 63039, Charlotte, NC 28263-3039.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE

MAlL THIS STUB WiTH PAYMENT TO: P.O. Box 63039, Charlotte, NO 28263-3039

ACCOUNTNO:

SERVICE ADDRESS:
UTILITIES INC.

945 NS TWIN LAKES RD
ROCK HtLL SC 29732-0

BANK DRAFT: NO

Plea se indicate change $ to mailing address o r telephone

.(OCKHILL
@t _OI; |H (',t R(J I _'_ _

BEGINNJNG BALANCE 247.45
CURRENT I_ILL CHARGES 1.090.04
TO'rAL DUE 06-Feb..O_ 842.59

IF PAID AFTER t l-Feb-09

AMOUNt ENCLOSED $

867 87

I_6799300000000000109004000842599501
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_KHILL
@ _OU rH C • ROLIN._

ACCOUNT NO: 4

Water Consumption History

FMAMJJASONDJF

Attachment C

F.'_:.;.... ,'F __

_,,_.,.,:__y# 4--0

m+] c(.s s._ ?

l,ll,,ll,,,ll,,,,ll,,,,l,l,ll,,,,,llJ,l,,,ll,,,,ll,,l, I,,II,,I

"*AUTO*'MIXED AADC 280 2350 T8.9 fUTILITIES INC. " _ ,_
2335 SANDERS RD = i-,_ "-_r

NORTHBROOK IL 60062-6196 _. _,.)_r

DATE OF BILL: 24-Feb-09

Activity Since Last Bill

Previous Balance 842,59

Payments -842.59

Adjustments_ees 0.00

Late Char.qee 0.00

Balance Forward 0.00

Current Bili Charges 1,123.76

TOTAL BILL DUE I, 123.76

ES

EOIJALIZED YES _O " BELLE UPMO/_H" . I+123.76

,'..*',,'.Em I-'] _ .............................................. _E _.F_ _--. .............
CUSTOMER 0.O0 0.O0 0.0C)

All customers who utilize personal online banking services to pay for City Uti ity Service= must please note that Me City remittance address has

changed le the Io lowing: City of Rock Hill, PO Box 63039, Charlotte, NC 28263-3039. [

Page 12 of 28



 KHILL
SOUTH CAR(.ILJ NA

ACCOUNT NO:

Water Consumption History

MAMJJASONDJFM

Attachment C

1

m

CURRENT CHA 5$
I celia

WTO
!.../ •

h Ih,lh,,II,,,,Ih,,,h hlh,,,,lll,h,,Ih,,,il,,I,h,lh,1 '-_
"*'AUTO**MIXED AADC 280 2304 T10:11
UTILITIES INC.

2335 SANDERS RD
NORTHBROOK IL 60062-6196

DATE OF BILL: 18-Mar-09

• J .j .:,f'!, ','

Activity Since Last Bill

Previous Balance

Payments

AdjustmentstPees

.Lale Chatqes

Balance Forward

Current Bill Charges

TOTAL BILL DUE

101453

EOU_tZ_o YES NO .:." SE_.up_H .:: .¢_IPAV__ .._¢_e_0_¢_:
PAYMEN'f _'_ _'] .............................. . ...................

CUSTOMER 0.00 0_00

1,123.76

-1,123.76

0.00

0.00

0.00

620.93

620.93

0.00

The City of Rock Hill invites you to attend the 2020 Comprehensive Plan Update Community Kick-Off Meeting on Thursday, March 19, 2009 at 6PM

in the City Hall Council Chambers to learn more about the Comprehensive Plan Update process and how you can get involved in shaping the future
of Rock Hill. Please check our website for details about t_e initiative and dates of upcoming Comm, =nlty Open House Sessions atwww, RockHill2020.com

MAIL THIS STUB WITH PAYMENT TO: P.O, Box 63039, Charlotte, NC 28263-3039

ACCOUNT NO

SERVICE ADDRESS:

UTILITIES INC.

945 NS TWIN LAKES RE)

ROCK HILL SC 29732-0

 .OCKHILL
_ () L- ]" H C' _,_ (.] [ I _ A

BANK DRAFT: NO

Please i_dlC:a |E,changes to mailing address or telephor.e:

BEGINNING BALANCE 0 00

CURRENT BrLL CHARGES 620.93

TOTAL DUE 03-Apr-09 620.93

IF PAID AFTER 08-Apr-09

AMOUNT ENCLOSE_ $

639 56

16799300000000000062093000620936501

Page 13 of 28



 KHILL
_ 50UrH CAROLINA

ACCOUNT NO

Water Consumption History

AMJ JASONDJFMA

Ball:h

DIOC

qqd
I

ES
Co_

NTO

7 2_c9

I,II,,li,,,ll,,,,ll,,,,I,l,ll,,,,,lll,l,,,ll,,,,ll,,I,f,,ll,,I

UTILITIES INC,""AUTO'*MIXED AADC 280 2287 T11:12 _,_G ;G
SANDERSRD

\ .

DATE OF BILL: 21-A:)r-09

walet Ou_t._e CRy Res
P,.htd_l : Raad lOete

101453 13-M.v-09

Activity Since Last Bill

Previous Balance

Payments

Adjustments_Fees

Late Charges

Balance Forward

Current Bill Charges

TOTAL BILL DUE

Rudln_,

103S34

qt

R,.ad Dam=

_[_-,Ap,,',09

620.93

_20.93

0.00

0.00

0.00

834.57

834.57

Amounl

834,57

EOUALIZED YES NO sErILE uP MON'f H EOLIN. PAYMEN"]" A_,K:]LIN:'f BALANCE BEFORE BE.LING

CUSTOMER 0.00 0.00 0.00

I Y,0u can now pay your bill online at www.cityofrockhill.com. For other automated payment opt_ns call 329-5500. For billing inqui,es, you may call

the City Of Rock Hdl Customer Care Center at (803) 325-2500. June is the enrollment penod lot the Equalize_l Payment Plan, The cleadJine for

enrollment is June 30, 2009.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE

.......... -,-,,c_WITH PAYMENT TO: P.O. Box 63039, Charlolte, NO28263-3039

ACCOUNT NO:

SERVICE ADDRESS:
UTILITIES INC.
945 NS TWIN LAKES RD
ROCK HJLL SC 29732-0

BANK DRAFT: NO

PPease indicate changes to ma,|lng address or telephone

/[LOCK LL
5TL' ....... _--SOt rH C,_,eOt I'_,_

BEGINNtNG BALANCE O.OO

CURRENT BILL CHARGES 834.57

TOTAL DUE OT-May-oS 834.57

IF PAiD AFTER 12-May-09 859.61

AMOUNT ENCLOSED $

167_93000000000000834570008.?,4570501
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@ILOCKHmL ....
sour. CAROL'IN_- "

ACCOUNT NO:

hll,,ll,,,Ih,,,lh,,,hl,lh,,,,llh h.ll,,,,ll,,I,l,,ll,,I
""ALITO"M1XED AADC 280 2376 T11:17
UTILITIES INC.
2335 SANDERS RD
NORTHBROOK IL 6006245198

DATE OF BILL: 26-May-09

Water Consumption History

MJJASONOJFMAM

Attachment C

77/

Activity Since Last Bill
Previous Balance

Payments

Adjustments_Fees

Late Char qes
Balance Forward

Current Bill Charges
TOTAL BILL DUE

834.57

-834.57

0.00

0.00

0.00

t,290.28

1,290.28

co¢_1

NTO
Oeeertplkm

Wale¢OulskteCity f_tts

CURR_
Rrlof

748 tO3,r_34

01:

IT CHA_
Pdm CU_ Ctm._

_ R_lag _ D_o
t_Apr,Og 106737 15-May-_

Bttl*d
Dem.lmd Amaum

1290.28

If---" 1,290,28

BALANCE&FTER6,ELING

0.00

You can now pay'your billonline at www.cilyofrockhill.com. For other automated payment opli0t_scall 329-5500. Fo_bttlinginquiries,you may carl
the City Of Rock 14illCustomer Care Center at (8031 325-2500. ,.rune is the enrollment period for '_heE'qualizi_l Payment Plan, The deadline Ior
enrollmenl is June 30, 2009,
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SOUTH CAROLINA

ACCOUNT

Water Consumption History

JJASONDJFMAMJ

Attachment C

I,II,,ll,,,ll,,,,ll,,,,I,l,ll,,,,,ltl,l,,,ll,,,,ll,, 1,1,,11,,I

UTILITIES"'AUTOI"MIXEDAADC 280 2222 T' ' :12INC. I _)G _((_ _'(J_

2335 SANDERS RD
NORTHBROOK IL 60062-6196

DATE OF BILL: 17-Jun-09 "X}

Activity Since Last Bill
Previous Balance

Paymenta
Adjustments_eea
Late Char.qe$
Balance Fo rward

Current Bill Charges
TOTAL BILL DUE

1,290.28
-1,290.28

0.00
0,00
0.00

863.40
863.40

For other automated payment options call 829-5565, For billing inquiries, you may call I_e City Of Rook Hill Custorner Care Center at (803)

325-2500. June is the enroltment period for the Equalized Payment Plan The _ead"ne for enrollment is June 30, 2009.

I"LE,&E_E E_RtNC- Et'_TlCtt_ DILL _W-t-_-N PAY/PIG AT OFI-ICE

MAIL THIS STUB WITH PAYMENT TO: P.O. Box 63039, Charlolle, NC 28263-3039

ACCOUNTNO:

SERVICE ADDRESS:
UT4LtTIES INC.
945 NS TWIN LAKES RD
ROCK HILL SC 29732-0

BANK DRAFT: NO

Please indicate changes 1o mailrng address or lelephone:

o _ - _ -_- E"6-u; 74-;

I_EGINNING BALARCE 0.00

CURRENT DILL CHAIqGES 863.40

TOTAL DUE O_-J uf-09 863_40

IF PAID AFTER 13-Jui-09

AMOUNT ENCLOSED $

889 30

16799300000000000086340000863400501
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Attachment C

 KIIILL  ,o F  CEIVE

ACCOUNT NC
.... ,

Water Consumption History

JASONDJFMAMJJ

I,II,,ll,,,li,,,,ll,,,,I,l,ll,,,,,lll,l,,,ll,,,,ll,,I,l,,ll,,I
*'*AUTO"MIXED AADC 280 2514 T9:10
UTILITIES iNC.
2335 SANDERS RD
NORTHBROOK IL 60062-6196

DATE OF BILL: 20*Jul-09

Activity Since Last Bill

Previous Balance

Payments

Adj ustments_Feee

Late Charqes

Balance Forward

Current Bill Charges

TOTAL BILL DUE

863.40

-863.40

0.00

0.00

0.00

1,059.58

1,0-_9.58

ES

VTO

1.059.58

EQUALIZED YES NO SETTLEUP MONnfH EQUAL PAYmeNT AMOUNlr BALANCE BEFORE BrLLING BALANCE AP--fE_ BILLtNG

,OAYMENT _'_ _ .........CUSTOMER 0.00 0_00 0.00

You can now pay your bill online at www.cityofrockhilr.com. For other automated payment options c,tl1329-5565. For billing inquiries, you may call the
City O1 Rock Hill Customer Care Center at (803) 325-2500.

MArL THrS STUB WITH PAYMENT TO: P.O, Box 63039, Charlotte, NC 28263-3039

ACCOUNTNO:

SERVICE ADDRESS:

UTILITIES INC.

945 NS TWIN LAKES RD

ROCK HILL SC 29732-0

_ANKDRAF-r: NO

Ple;_se indicate changes _o t_aihng add=ess or lete_hone

 K[-[ILL
_ S()U r14 L._, R (l [ i _i A

BEGiNNiNG BALANCE 0.00

CURRENT BiLL CHARGES _.059 58

TOTAL OUE 05-A_g.09 1.05_ 58

IF PAID AFTER 10-Aug-og 1 u91.37

AMOdNT ENCLOSED $ .............................

Page 17 of 28
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Attachment C

ACCOUNT NO:

Water Consumption History

ASONOJFMAMJJA

I,II,,Ih,,Ih,,,Ih.,hhlh,,,,llhh.,ll,,,,lh,l,h,ll,,I
• *'AUTO"MIXED AADC 280 2213 T8:9

°oo°.,.
DATE OF BILL: 19-Au.q-09

Activity Since Last Bill

Previoua Balance

Payments

Adjustmenta'tFees

Late _Charqes _

Balance Forward

Current Bill Charges

TOTAL BILL DUE

1,059.58

-1,059.58

0.00

0.00

0.00

1,154.22

1,154.22

II I I I II I I I _WJJlkILt_ 'EI_IIF-_lJL_J_ "_ IIIII IIII I

Pl4of Cumins ¢t¢rrlt_ Bdlt¢l
Code Ducttpql_t Mutlt_x_r Ro_l=_ Rud Date Re.ling Rud (:Xi_e Usage Dlnum¢ll Amoufll

_TO Wader OtJlsi¢l_CW FI,OS 74 o t I 1524 13-Jul.-Og 114392 I i./ku,.._-o0 2 |452"_5 11_ ,;Z2

J

i You'can now pay your bill online at www.ci_oltockhi|l,com, For_othm ' automated payment op_ons call 329-5565. For bWling inquiries, you may call the

City O1"Rock Hil} Customer Care Center at (803) 325.2500.

PLEASE BRrNG ENTIRE BILL WHEN PAYING AT OFFICE

MAJL THIS STUB WITH PAYMENT TO: P,O, Box 63039. Charlotte, NC 28263-3039

ACCOUNT NO

SERVICE ADDRES,'_:

UTILITIES INC.

94,5 NS TWIN LAKES RO

ROCK HILL SC 29732-0

BANK DRAFT: NO
PJease ;ndlc3te changes to ma_ltng address or telephone:

 KHILL
@'_O U r H C a R ("Zt r ._ _

BEGINNJNG BALANCE" O (70

C UR.qEN'F BILL CHARGES I.154.22

TOTAL OUE 04 Sap o9 1,154 22

IF PAID AFTER 09.Sep-o9

AMOUNT ENCLOSED $

1,188.85

Page 18 0f28
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SOUTH CA_OL INA

ACCOUNT NO:

Water Consumption History

SONDJFMAMJJAS

Attachment C

/q@ 7&S

Actiy!ty Since Last Bill

hll,,Ih,,Ih,,,Ih,,,hl,lh,,,,llh h,,ll,,,,Ih, h h,lh,I Previous Balance

*"AUTO"MIXED AADC 280 2271 T9:10 Payments
UTILITIES INC. _,_j_ Adiustments_ees
2335 SANDERS RD ^e I)/',f'
NORTHBROOK IL 60062-6196 _(,O v Late Charges

Balance Forward

/.._(_v,., Current Bill Charge=

DATE OF BILL: 21-Sap-09 "_ TOTAL BILL DUE

Prior Pff,or C_rtent Oatt'enll BAt,ed
CoOt Oeeorqxlon MuB_ Rsa,:k)g Ra=4 _ Re_,n9 RMd Det_ Uugo Dem_md

WTO Walef Outside City Res 1'4 8 ! ]4392 17-Au_ l t6942 15-.'_-I'FJ I_.X}740

1,1 54.22

-1,154.22

0.00

0.00

0.00

1,02S.06

1,02S.06

Amount

1025.06

t .025.06

EQUALIZED YES NO SLCTTLEUP MONTH EQUAL PAYMENr)" ._ BALANCE BEFORE [_tlLUNG _M.ANGE AFTER 8E.Uf-JG

PAYMENT [_--] _ ......................CUSTOMER (300 0.0(J 0,00

City Of Rock Hill Customer Care Center at1803) 325-2500
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'  KHILL

ACCOUN| .... ._. Water Consumption History l
" O S J J M A M _r d D N O t

002298

I/hh.hJlthl@r.,,,d,,illllmh.,,,,v,lllqmlilJJ,

N
NORTHBROOK IL 60062-6196

DATE OF BILL: 20-Oct-09

Attachment C

/

Activity Sine= Last Bill

Previous Balance

Payments

Adj ustments_.Fees

Late Charges

1,025,06

-1,025.06

0,00

30,75

Balance Forward

Current Bill Charges

TOTAL BILL DUE

3035

956.01

986.76

CURRENT CHARGES

Cod4

wTo Water OuL¢_ Cdy ReS

_.WI_
Reading

I t6942
Read gall

15-5e1_}9
_:adin, I

119322
Reid Date

15-0c1-09

IS;Ire=
Oemend Amounl

956.01

I

956.01

EQUALIZED ] YES N_.O SETtLe UP "ONTN EQUAL PAYMEN¥ MONTH BALANCE BEFORE GILLJNG BALANCE AFTER BILLING

PAYMENT ] F----]CUSTOMER _ 000 0.00 0 00

You ca.nnow,p.,?,y_ou.r hilt onJine at v,_w ci__ofrockhill.com, For other automated payment options caJ1329-5565. For billing inquiries, you may ca, Ihe
i_y ur _OCK H.J L, us[orner '.,..;are'..enter at (803) 325-2500.

......... PLEASE BR!NG ENTIRE BILL WHEN. PAYfNG AT OFFICE ..............

MAIL THIS STUB WITH PAYMENT TO: P.O. Box 63039, Charlotte, NC 28263-3039

ACCOUNT NO:

SERVICE ADDRESS:

UTILITIES INC

945 NS TWIN LAKES RD

ROCK HILL SC 29732-0

BANK DRAFT: NO

PJease indicate changes to maiPing _d_ress or fefephone:

BEG;NNING BALANCE 3.0.75

CURRENT BILL CF-IARGE_ 956 01

TOTAL DUE 05-Nov-09 986 76

IF PAID AFTER 10-Nov-09 101544

AMOUNT ENCLOSED $

16799300000307500095601000986766501
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 KHILL
SOUTI4 CARO(I,NA

ACCOUNT NO: 1_"

IE{ EIVED

NO!2_ 2_

':Z

NO_AJJMAMFJON /

002272

,I,",,,qJi,li,Hf,r,ljlrhhl,dllellh,hq,,I,,,ule,

N ,o,..,.
DATE OF BILL: 17-Nov-09 \

Bach

Doc

Activity Since Last Bill

Attachment C

"70D'Tq'. __

c/"2,2

Previous Balance 986.76

Payments -956.01

Adjustments_Fees 0.00

Late Charges 0.92

Balance Forward 31.67

Current 8ill Charges 880.87

TOTAL BILL DUE 912.54

EQUA SE'I_LE UP MONTH EQUAL PAYMENlr MONTH BALANCE BEFORE BtLLING
PAYMENT I _] f_;v--1
cusrouErl l_.J ! x__j o.oo o,oo

Happy Holidays from the City of Rock Hill. We will close for Thanksgiving Thursday November 26 and Friday November 27. Please remembei" that you
muat allow at least tO days for delivery of an online banking payment Yo,.J can now pay your bJ on ine at ww'w.ci ofrockhilLcom. For
payment options call 329 5565 For biihng Inqumes ou ma call the Ctt Of Rock H_II ty other automated" " ' " .... - Y Y " y Customer Care Center at (803) 325-2500.

880.87

880.87

BALANCE AFTER _LLING

0.0_

Page 21 of 28



Code

_TO

ACCOUNT NO: " o _ o =. j j ,.. _, . o /
/

002230

,,,lllltqllzh,lllllllllidh,hiJli,,,illllll,.,,,rhlh
"AUTO--MIXED AADC 280 2230 T8:9 2230, MB 0.38_. ¢_

_ UT,LITIESINC, _'----

2335 SANDERS RD
NORTHBROOK IL 60062-6t96

Attachment C

Activity Since Last Bill

Previous Balance

Payments

Adjustments_.Fees

Late Charges

Balance Forward

Current Bill Charges

TOTAL BILL DUE

Billed
Demand

912.54

-912.54

0.00

0.00

0.00

1,027.09

1,027.09

Amoun|

1027.G9

ECHJALIZED YES NC] SETTLE UP MONTH EQUAL PAYMENT MONTH BALANCE BEFORE BILLfNG
PAYMENTc°=To.E.E-_] o-oo o,oo

Happy Holidays from the City of Rock Hill City offices will be closed ,_s follows/or the holiday_: Half day -Thursday. December 24 All day Friday,
December 25 and Monday, December 28. We will also be closed Friday, January 1,2010. You can now pay your bdl ontine at ww_.cityofrockhilcomFor other automated paymenl options call 329-5565.

_.C)27.09

BALANCE AFTER BILLING"

0.00

Page 22 of 28



_GES
Cod,

w_o

sou rH CARO_Ur_
.. _. ,.;-";_ ....

ACCOUNT NO" l vvau0,_r ql_UllbU||lJ_tlU[I r'llSlory I

_ J D _ O $ A J J U A U F ._

002322

I,,rrlUi Ul,UhUnlftll,lllaltll,ulnuu,liu(nlfIJnilan,inltl,llf

.=2335 SANDERS RD
NORTHBROOK [L 60062.6196

DATE OF BILL: 20-Jan-10

Description

W_r Outs4c,e C;ty Res

Prior
Reading

124072

• r

c.J, _,

Prior
Read Date

t 5-Dec ge

Attachment C

AcUvKy Since Last Bill_iOc

Previous Balance 1,027.09

Paymenle -1,027.09

AdJustments_Fees 0.00

Late Charges 0.00

BaJance Forward 0.00

C,,rrent Bill Charges 999.06

TOTAL BILL DUE 999.06

RCurrant Current
aading Read Date

12655a t4.Jan-11

Biffed
Demand Amount

99906

999.06
EQUALIZED YES NO SEf'rLE UP MONTH EQUAL PAYMENT MONTH BALANCE BEFORE BtLLINGPAYMENT

CUSTOMER _ I_'i- _ 0,00 O.00 0.00

C=ty.offices will be.c!osed All day - Monday, January 18, 2010 in observance ot Martin Luther King Jr. Day. PJease remember that you must allow at
as[ _u Days/or De,very o1 an online oanking payment.You can now pay your b I online at www.ci '.

options caJI 329-55(}5. For billing inquiries, you may carl the City Of Rock Hill Customer Care Cente_°Ir(_ck_it_._5_ othm automated payment

Page 23 of 28



I OCKHILL
@ 5(.)1J I H C .t, R () L i N ,._

ACCOUNT Nc l water (;onsumpt_on History I

,rq_ ..... - -

g .J 0 i_ (_ $ _ j J M A M _ r

J

002284

hl,ldlll,lll,,h,ll,,qhj,lm,qlt@q,,Id,,j,,dl.l.@
_'AUTO'*MIXED AADC 280 2284 T8:9 2284 1 MB 0.382

UTILITIES INC.2335 SANDERS RD
NORTHBROOK IL 60062-8196

N

DATE OF BILL: 17-Febo10

Attachment C

Activity Since Last Bill

Previous Balance

Payments

AdjustmentsWees

Late Charges

Balance Forward

Current Bill Charges

TOTAL BILL DUE

999.06

-999.06

0.00

0.00

0.00

1,017.34

1,017.34

Codq C_sCrtl_ior_

Wilier (_.)I_,ide Cr_y Res

PAYMENT J _ ;-"---"_ ;

CUSTOa,R I _ I L × i

Mu_ipll_r Pr;e¢
R_d;ng

T4._ 12655!

Prior
Rlad Dall

14- J;_t_. 10

Current
Reading

Current
Rear_ Dire Usage

lb-F eb. ;0 ) P,9:|19

$ETfLE LIP MONTH EQUAL PAYMENt BALANCE BEFORE B

0 O0 0,00

Bilted
Demand

0.OC

1.017

ou can now pay your bill online at www.ci[yofrockhill,com. For other aulomated )ayment o_.tions call 329-5565. For billing inquiries, you may call the
ity Of Rock Hill Customer Care Center at ('803) 325-2500.Piease be aware that _eginning Pebruary 1, 2010, the only Charlotte P.O. box IhaI will

accept mail is PO. Box 63039. Mail senl [o the old Charlotte address will be re rned to sender Resulting fees and expenses will be Lheresponsibility cf the sender.
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IRRENT CHARGES
Co_

NTO

EC

I CKI-hLL
__OUTH CAROLINA

ACCOUNT_

002337

I,l,lllr,Jl/aJ%l,li,qiqn,lJ,Hlahql,nqll%lolnhMI

'_'*AUTO'*MIXED AADC 280 2337 T8:9 2337 t MB 0.382
UTILITIES INC,
2335 SANDERS Re

DATE OF BILL: 17-Mar-10 \j

Description

W,.leO¢ O_de C,{y Res

lIVED

Prior
Readt_ D

t 29089

V'II¢I, Ul i,*UIIbUIIIIJ|I(.FI | ,I,,LI|$IO _

  lulll lAacmncBin. ! "7

M F J 0 NI _ S A J J M A M 1

Activity Since LgtO_j_

Previous Balance 1,017.34

Payments -1,017.34

Adjustrnents_Fees 0.00

Lale Charges 0.00

Balance Forward 0,00

Current Bill Charges 722.87

TOTAL BILL DUE 722.87

Reed Dab)
15J-'eb. 10

eedln, g
';308g5

--G

I'0 _'Aar- I0

Bilked
Demand

EiZ
EQUALIZED YES NO SETTLE UP MONTH EQUAL PAYMENT MONTH BALANCE BEFORE 8/LLJNGPAYMENT
CUSTOMER __ ! _--_-_-_,i xJ o.oo o,oo o,oo

C_y offices willbe closed April 5.2010 n observance of Easter Monday.

Oidvou realize _al the 2010 Census counts will determine how our Federal tax dolJars are sent back into our local economy? Please complete the
shot[ Census form you receive in the mail in March and return it to I,he Census Bureau Re " .,
Prpase be aware that beginning February 1 2010 the onJv Ch=rl_.° a _ k,-.... .... " ck.Hdt .moves fodward when you send it back_
adaress will be returned to sender Re-,,Pi.:,_ f^^_' ----' _..c_ - _-.:., ,.._:_...^ L,,a[ W=,aaccept marl is P O Box 63039 Mait __p_ntt,-, th,= _H r-_.^
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ACCOUNT NC
' J D NO$ A J _ I_ A

Attachment C

_:.C E-I V E D

.APR2 6 7.010

Activity Since Last Bill

Previous Balance 722.87

Payments -722.87

Adjustments_Fees 0.00

Late Charges 0.00

Balance Forward O.00

Current Bill Charges 1,117.26

TOTAL BILL DUE 1,117.26

EQUAL_'
PAYMENT I _

CUSTOMERI I___ I xJ

: Mulliplier Prior Prior
Reading Read Dale

74_t _3G895 ,O.Mar-lO

Curre(ll Current Billed
Reading Read {)ate Usage Demand Amount

1_6 ;'2 ;5-Ap.'. ] U ;c'fj7 '2 J 111 T26

SETTLE UP MONTH EQUAL PAYMENT MONTH ' BALANCE BEFORE BILLING BALANCE AFTER

0.00 0.00 0.00

Did you realize thai Ihe 2010 Census counts will determine how our Federal tax doltars are sent back: into our local economy? Please complete Ihe
short Census form you receive in the mail in March and return it to the Census Bureau. MOCK Hm mOVeS ;orwaro when you send it back!
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Cod4

_v'ro

I KHILL

ACCOUNT NO: - l vwte* _..u,l:sumpuu, ni_Loly Attachmen___,, t C

._na ' '

"° " Batch

0023 58

""Id'q'IIli'q'Itqit"h'h'hqltt'"l'HW'h'#t'Jt"
***AUTO'*MIXED AADC 280 2358 T8:9 235B I MB 0.38Z

UTILITIES INC. _ _..._ (_

2335 SANDERS RD _,_
NORTHBROOK IL 60062-6196

DATE OF BILL: 19-Ma_/-10 I III L_:4:_:a=._____.__j
D1$cJip¢iofl Multiptiet Pdor Prior Cun_nt

Water CJ,uts_[te Cd_/f_s 74 8 133672 15.A13¢ 10

RECEtvi_.;

MAL .,.,-
CClV:,_DL'.

_Y2" ![310

Activity Since Last Bill

Previous Balance

Payments

Adj ustments_.Fees

Late Charges

Balance Forward

Current Bill Charges

TOTAL BiLL DUE

. . p

I1
Billed

Re! d Da_ll J USage. Demand

13-1._ly 101 T56631

1,t 17.26

-1,117.26

0,00

0.00

0,00

839.85

839.85

839.85

EQUALIZED YES NO SETTLE UP MONTH EQUAL PAYMENT MONTH BALANCE BEFORE BILLING BALANCE/JPAYMENT

CUSTOMER _ !. X I 0.00 0.0(3 0.00

City offices will be crosed Monday, May 31st for the Memoria| Day holiday Did you realize that the 2010 Census coun
tax dollars are sent back into our Deal econom_'_ Peas ...... j_,_ ,_.^ ;'. ,.,.... ....... t,sw_,ildetermine how our Federal

. f' _ V_III_IULU 111¢; _*IIUIL _._'ll_g,,% IUIIF] yOU receive In (Ige m ' " 'Bureau Rock H]II moves for,vat _ a_l =n Marct3 and return it to the Census
• d when you send it back. June rs the enrollment period for the Equalized Payment Plan. The deadNne for enrollment isJune 30, 2010.
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Attachment C

0

•i?,_ __ :--,_:,..' - ;;
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 KHILL
@ _Ot./ IH CAROLINA

ACCOUNT NO: _

Waler Consumption History

AMJJASONDJFM

!,11,,11,,,11,,,,I1,,,,I,1,11,,,,,111,1,,,11,,,,i1,,I,1,,11,,1__(_
""AUTO"MIXED AADC 280 2214 T9:13 ,_,( "-_
UTILITIES INC
2335 SANDERS RD .T_ V

NOBTHBROOK IL 60062-6196 _ I_)_U

DATE OF BILL: 28-Apr-08

Attachment D

RECEIVED

MAY .- 2 ZuU8

Be,c, '7

?
Previous Balance 465.08

Payments -465.08

Adjuetments_Feee 0.00

Late Charg_ 0,00
Balance Forward 0.00

Current Bill Chergee 461.03

TOTAL BILL DUE 461.03

NTO Water Outside City 74 8

.... ': . ' : ..':'..:i::'..' ;::__._..: '_:i '.i._ , ....... " I':"."._ '. ':".:..: : :'. - ; . '.:'; ..."._ " .;:.::i}.}.. iif:....:...:;..'.....

::.:..... ..... . ::.:...L..... :..-',.."-. ,:.::i:_,.. .:::.::..:.: Ii"i": '..:...::i-:..::. _j_, . .....::.:i..._::i:.:::_!.:..i :.-::..:-.:.:

I .... 1 t .... ....?
• ' .'. " '":: "'.' ' '"' " " ." :. " .--'. " ...... "::.!::'"::. " "::..i.. ". ; ; • " :: ::Li.

75415 25-MAP08 77484 23 -Apr-O8 154761 461.03
,.:": 7.._..'::_.. :... . ...:_':.: ' /".:!.:i.::::_:::..; ..::[.::.:'.:... .:.:!!};.::.. ":.:;_:,.;,_- .:" " -:;;i::i:}_i.!':_i':iii_i._?!i}_:;i:,;:,!

'- ::':." ..... ! . • " . _" . . .. .:.. " :::_}:i::::..:t " ': '_: '

• , !i :;:"" " ' L :!'.. i: ..... , - .... :. :.:
I

EQUAUTFD YES NO

PAYMENT ES] p" 7CUSTOMER

,;• ,.;. -

.- ;.ii.:.;::.iii::::!:!_:_i::_!ilfi::'.::i

,,

::::::::::::::::::::::::::::::::::::::::::::::::::::::::::

City offices willbe ctosed Monday, May 26th for_he Memodal Day holiday.You can now pay your billonline at www.cityofrock.hilLcom.For other
automated payment op_ons or for blUinginquiE'es,you may caJtt_e City Of Rock Hill Customer Car==Cent-,r at (803) 325-2500. The deadline for
enrollment is June 30, 20o8.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE

MAIL TH_S STUB WITH PAYMENT TO: P,O. Box 37945, Charlotte, NC 28237-7945

ACCOUNTNO:

SERVICE ADDRESS:
UTILITIES INC.
459t MT GALLANT lID
ROCK HiLL SC 29732-0000

BANK DRAFT" NO

Pl_as,a indicate changes {o maihng add(e_s o_ telephone:

  KItlLL
_() U I H ( A W O t I _-._

BEGINNING BALANCE o oo

CURRENT BILLCHARGES 461_03
TOTAL DUE 14-May-08 401.03

IF PAID AFrER i g-May.-08

AMOUN TENCLOSED $

474 86

167_92000000000U004610300046 i03350_
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AttachmentD

Water Consumption History
S080_

-" 881O1
1

•. ...... .::: .

JFMAM

B._=h2_C¢a5 -

Activity Since Last Bill

Previous Balance 481.03

Payments -461.03

Adjuatments_eee 0.00

,Late Cherqee 13.83
Balance Forward 13.83

Current IBill Charges 496.84
TOTAL BILL DUE S10.67

EQUAUZED YES NO :::III!._-"_E UPMONTH ....... ,::"_AYMEH]__OUNT

FqD ' .....i ......................CUSTOMER ;_ 0.00

496.84

•_L.Ai_!CEBE_3R.E BILUNf_ _N(3_AF; . .i . ......

0.00 0.00

.You can now pay your bill online at www.cJtyofrockhilt.com.For other automated payment options carl 329-5500, For billinginquinee, you may call
the City Of Rock Hit[Customer Care Center it (803) 325-2500. June is the enrollmen! period for the Equalized Payment Plan. The deadline for
enrollment is June 30, 2008.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE
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[LOCKHILL
SOUTtt CAROLINA

ACCOUNT NO:

Water Consumption History

JJASONDJFMAMJ

- Attachment D¢_ (O

I,II,,ll,,,ll,,,,ll,,,,I,l,ll,,,,,lll,l,,,ll,,,,ll,,I,l,,ll,,I
***AUTO*'MIXED AADC 280 2210 T12:t7
UTILITIES INC.
2335 SANDERS RD
NORTHBROOK IL 60062-6196

DATE OF BILL: 26-Jun-08

m

tcro

" .: :i

. :..:.:::::,.

":...i: ;

:..-. - .

-.. i

EOUAUZ_D
PAYMENT

CUSTOMER

:l
I/Vala_Outside City . 74.8

I i;

!:
I:

 -vJ5

Reading Ru=l I_t= Ruddng
79721 22-May-08 83 ;70

YES NO

Activity Since Last Bill
Previous Balance

Payments

Adjustments_ees

Late Cha rqes
Balance Forward

Current Bill Charges

TOTAL BILL DUE

510.67

-510.67

0.00

0.00

0.00

756.22

76S.22

roll
Current

Da_ t.,_sp
24-Jun-o8 257985

0.00

755 22
_ _::,:: ..:..,::...,. :..

I _._:.:;::, .: : u::: ,-.,

. l:iiil;:, i.!!:.i.::.:.:::,

0.00

Rock HillCity HaJIwill be closed on Friday, July 4, in observance of Independence Day. You can now pay your bill online at w'w.cityofrockhiB.com,
For other aul<_mated payment optionscall 329-5500. For billing inquiries,yotJmay call _e CityOf Rock HillCustomer Care Center at (803)
325-2500_ June is the enrollment period for the Equalized Payment Fffan.The deadline lor enrollment is June 30, 2008.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE
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-_i_,T_- k-_--6i :"

ACCOUNT NO:

RECEIVED

AUG0 5 ZeSt]
I,Ih,il,,,ll,,,,Ih,,,I,hll,,,,,llhh,,I h,,,lh,hl,,Ih,I
•"AU-FO'*MIXED AADC 280 2261 T9:11
UTILITIES INC.
2335 SANDERS RD
NORTHBROOK IL 60062-6196

DATE OF BILL: 28-Jul-08

Water Consumption History

JASONDJFMAMJ J

",_ _ e _ _tll_.ment D

Activity Since
Previous Balance

Payments

Adjustments_Fees
Late Charqes
Balance Forward

Current BIll Charges
TOTAL BILL DUE

755.22

-755.22

0.00

22.66

22.66

555,47

578.13

II IIl I

EQUAUZED
PAYMENT

CUSTOMER

_I| Ikl I,I "_ J'I I_] I I &IIk%_J ?

. _' .. ."

pMul_ i_m,(JlIng Re.l,dDII,_ _ng Rem:lDtte fJ_m,_md : .:i ::: :..::"::"
748 83170 24-Jun-08 85682 23-Ju1-08 187898 555.47

..- .:.: .-... :
•........ ......

•:, :...-.. •
•...... ,.. ,. .

..,: .. :,.
........:..... _. •
..,... ... ..... :.

%: ,..-. ....

.,.... , :•,.,

•:.... :. ...
•..... .

•..:,' .::.....-.

II 5s .,7
i=ill

YES NO i:i:i::ii:_i _._!::._:_iQl_m::-i....:: E(_LtA_ f_AIYMEI_ :_:Oo_ ':_::AN_E BI_m:RE:B I_LJh(_'__I_"AFTERBILL.NC.-

o.oo o.oo o.oo

You can now pay your bill online at ww.cityofrockh_l).com.For otherautomated payment options call 329-5500. Forbilling inquilies, you may call Be
City Ol Rock HIBCustomer Care Center at (803) 325-2500.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE
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\ '_,LLL£tVE£

@  KI-[II 3
$OUfH CAROLINA

ACCOUNT NO:

Water Consumption History

NDJFMAMJJA

Batch _

Dec

Attachment D

3qoo

hlh,ll,,,lh,.,lh,,,h hll,,,,,lll,l,,,ll,.,lh,h h,lh,I

""AUTO--MIXEDAADC280Z278T9:13 Op__r_(O"_UTILITIES INC.
2335 SANDERS RD

NORTHBROOK IL 60062-6196 V ._0 0

DATE OF BILL: 28-Auq-08

CURR rCHARGES
:."".'.:..:.

Ca_
... :.,

NTO
-:.::.i

-5".

• .....

ALIZE'_ED

MENT
TOMER

Denc_r_tion

Water Ouls;_eC_/

Multll_iW

74.8

l_ler

R_ding
05682

Prior
Read Dxtu

23_Ju608

Activity Since Last Bill

Previous Balance

Payments

Adjust ments_:ees
Late Cha r¢les

Balance Forward

Current Bill Charges
TOTAL BILL DUE

578.13

-578,13
0.00

0.00

0.00

599.81

599.81

Cunent
Reading

88402

Ct_l'_n|
Read Dtte
26-Aug.08 203456

599.81

BAI_ANC..E:A_E R.BILLING

0.00

Rock Hill City Hall willbe closed on Monday. Sept. 1, in observance ol Labor Day You can now pay your bill online at ww,cityoftockhill.com, For
other automated payment options call 329-5500. For biltinginquines,you may call the City Of Rock Hill Customer Care Center at (803) 325-2500.

r) I.......r ._,{_,_. ODl_,lt-_,,_ ...........l--i_,Tlr'lr- --.,t'_r'......., _m,,,, ,_-,.w ........ ._ .... ,Cf _,

MAIL THIS STUB WITH PAYMENT TO: P.O. Box 37945, CharloHe, NC 28237-7945

ACCOUNT NO:

SERVICE ADDRESS:
UTILITIES INC,

4477 MT GALLANT RD
._OCK HILL SC _29732-8579

BANK DRAFT: NO

Please indicate changes to maihng address o; Ielephoae;

ROCKHILL

BEGINNING BALANCE 0.oo
CURRENT 8rLL CHARGES 5._ a_
TOTAL DUE 15-Sep-08 599.61

IF PAID AFTER 22-Sap-D8 6 ! 7.60

AMOUN[ ENCLOSED $ ..........

1,1=799200000000000059981000599_ 19501

Page 5 of 27



fILL
Tb-tT; ;]-_. _a--i_"l.'l_ _-

ACCOUNT NO: 0

Water Consumption History

Attachment D

I,I1,,11,,,11..,,11,,,,I,1,11,,,,,!11,t,,,I1,,,,11,.I.1,,!1,.I
-'AUTO*°MfXED AADC 280 3366 T12:19

UTILITIES INC. (_
2335 SANDERS RD

NORTHBROOK IL 60062-6196 .t_,,_ I

DATE OF BILL: 29-Sep-08 v

Activity Since Last 8111

Previout Balance

Payments

AdJuetments_eee

Late Charaea

Balance Forward

Current Bill Charges

TOTAL BILL DUE

599.81

-599.81

0.00

0.00

O.00

462.10

462,10

74.8

EQUAUZED YES NO ;:ii i: __M_)_I:_:I? EQUAEP/WMENT:AMOUN_ tM, L/_E BE'F_RE BILLING

PAYMENT _-] _ ..............................................................CUSTOMER 0.00 O,00 0,00

I You can now pay your b_li online at ww.cityofrockh_l.com. For otfler automated payment options call 329-5500, For billing inquiries you may call t_e

City Ot Rock Hill Customer Care Center at (803) 325-2500.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE

MAIL THIS STUB WITH PAYMENT TO: P,O. Box 37945, Charlotte, NC 28237-7945

ACCOUNT NO:

SERVICE ADDRESS:

UTILITIES INC.

4_.77 MT GALLANT RD

ROCK HILL SC 29732-8579

0 I.; F H (" ,_. ,_ L) t I _ ._.

SANK DRAFT: NO
Please Indicate changes !o mailing address or teiephone:

BE G;NNtNG BALANCE o.o0

CURRENT BILL CHARGES 462, 10

TOTAL DUE I5-Oct-O8 462.10

IF PAID AFTER 20-Oct-08

AMOUNT ENCLOSED $

475 96

16799_00000000000046210000462109501

Page 6 of 27



@  KHILL
-'_'-o_ _W _X"_6T 7 ;._

ACCOUNT NO:

Water Consumption History

MJJASO

RE.C.F!vEO
hih,ll,,,Ih,,,Ih,,,I,l,ll,,,,,llhl,,,Ih,,,ll,,I,h,ll,,I

"'*AUTO*"MIXED AADC 280 2205 T9:1t _OV • _ Ld_UTILITIES INC.
2335 SANDERS RD

DATE OF BILL: 28-Oct-08

Attachment D

Activity Since Last Bill

Previous Balance 462.10

Pay ments -462.10

Adjust ments'_Fees 0.00

Late Charqee 0.00

Balance Forward 0.00

Current Bill Charges 996.63

TOTAL BILL DUE 996.63

•%... , :.

" f::i ' ::

•...,•

• • : . i:. :::.:

996.63

EQUAUZED YES NO :.::.::_L_.:OPMO_ '6QUA_;;::P_YMEN_t_ .... BEL]-NG _ALAN_AFTERB!I_:L!NG

PAYMENT [_CUSTOMER 0.00 0.00 0,00

Happy holidays from _e City of Rock Hill We will ctose for Thanksgrving Thursday November 27 and Fdday November 28. Please remember that

you must atlow at least 10 days for delivery of an online banking payment.

PLEASE BRING ENTIRE BILL WHEN PAYING AT OFFICE

MAlL THIS STUB WITH PAYMENT TO: P.O. Box 37_)45, Char[otte, NC 28237-7945

ACCOUNTN _

SERVICE ADDRESS:

UTILITIES INC.

4477 MT GALLANT RD

ROCK HILL SC 29732-8579

BANK DRAFT: NO

Please indica_ changes to _lling address or telephone:

 KI-IILI.
o t,Uff-7-?.C_i;i , _ X

BEGINNING BALANCE 0.00

CURRENT BILL CHARGES 99663

TOTAL DUE IS-Nov-08 996,63

IF PAID AFTER ;8-Nov-08

AMOUNT ENCLOSE{) $

t .026.53

16799200000000000099663000996631501
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@  KHILL

_V
ACCOUNT NO:

MILL, -

Water Consumption Histoly

NDJFMAMJ JASON

Batch

Attachment D

r_

hlh,lh,,ll,,,,Ih,,,hl,ll,,,,,lll,l,,,Ih,,,ll,,I,l,,Ih,l

•
UTILITIES INC.
2335 SANDERS RD
NORTHBROOK IL 60062-61g6

DATE OF BILL: 25-Nov-08

Activity Since Last Bill

Previous Balance

Pay men ts

Adj ustmeBtsttFees

Late Charqea

996.63

-996.63

0.00

0.00

Balance Forward

Current Bill Charges
TOTAL BILL DUE

O.00

1,527.48

1,$27.48

IEOUALIZED YES NO .'. SETTLE UP-_ ;.:, '."._EQUIAL_ILP&._MENTA_': ::
PAYMENT ..........................................

CUSTOMER [] [] 0.00

:..-../ ?: :

Happy holidays from the City of Rock Hilt. We witl close fo_ Christmas at noon on December 24_, closed elf day on 25th and 26_ and will open for

business again on Monday, December 29th. We will also be closed on Thursday, January 1. Don't forget to take advantage of paying your bill online

at www.cityo froc:_hill.com

PLEASE _RING ENTIRE _[LL WHEN PAYrNG AT OFFICE

MAiL THIS STUB WITH PAYMENT TO: P.O. Box 37945, Chadotte, NC 28237-7945

ACCOUNT NO:

SERVICE ADDRESS:

UTILITIES INC,

4477 MT GALLANT RD

ROCK HILL SC 29732.8579

BANK DRAFT: NO

Please indicate changes to n'lmhng address or lelephons:

@ . KHILL
% () t., "f H ( .% R (1 [ 1% .t,

BEGINNING BALANCE 0.00

CURRENT BILL CHARGES 1.527.46

"IrOTAL DUE 1f-De¢-oo 1,527.48

IF PAID AFTER 16,-Dec-O_

AMOUNT ENCLOSED $

1,573.30

167992000000000001527480015£7487501
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 KHILL
_ _o,_- c,,o,, J;LECEIV

AGCOUNTNO,

hll,,Ih,,Ih,,,Ih.,,hhlh.,,lll.h,,ll,,,,ll,,I,h,lh,I
•--AUTO"MIXED AADC 280 3276 TI 2;16

UTIUTIES INC.

2335 SANDERS .D [ __

NORTHBROOK tL 60062-6196

DATE OF BILL: 30-Dec-08

Waler Consumption History

DJ FMAMJ JASONO

Doc

Activity Since Last Bill
Previous Balance

Payments
Adjuetmonts_ees
Late Charcles

Balance Forward

Current Bill Charges
TOTAL BILL DUE

Attachment D

1,527.48

-1,527.48
0.00

0.00

0.00

1,855.26

1,8F,5.26

• ...,,
•, ,,,.,

!.:.::::,.!...:.

:i

i• i_•.i;:..{ ,•:......

i•_ .... i •

Happy holidays from _a Cityof Rock Hill. We willclose for Chnstmas at noon on December 24th, closed all day on 25th and 26t_ and willopen for
business again on Monday,Oecembc_r291P,.We will also be closed on Thursday, January 1. Don't forget to tak_ advan_ge of payingyour billonline
at www.¢ityofrockhill.com.
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ACCOUNT NO:

Water Consumption History

JFMAMJJASONDJ

Attachment D

q7 ZTO

RECEIVED

hih,ll,,,ih,,,ll,,,,I,hli,,,,,lll,h,,ll,,,,It,,l,h, ll,,I
""AUTO-MIXED AADC 280 3206 T11:15 FEB - 9 _r_

UTILITIES INC,
2335 SANDERS RD

DATE OF BILL: 29-Jan-09

Activity Since Laet Bill

Prevtoun Balance

Pay ment=

Adiustments_Fee=

Late Charflee

Balance Forward

Current Bill Charges

TOTAL BILL DUE

1,855.26

-1 ,B55.26

0.00

0.00

0.00

2,183-84

2,183-84

EQUALIZED YES NO
PAYMENT

CUSTOMER _] _]
. m

:.!• : .

,:::•: .: ,...

! AI) customers who utitize personal online banking services to pay tor City Utility Services must please note that the City remmttanoa address has

changed to the following: City of Rock Hill. PO _ox 63039, Charlotte, NC 28263-3039.

PLEASE BRING ENT:RE BrLL WHEN PAY:NG AT OFFICE

MAIL THIS STUB WITH PAYMENT TO P_O. Box 63039, Charlotte, NC 28263-3039

ACCOUNTNO:

SERVICE ADDRESS:

UTILITIES INC.

4477 MT GALLANT RD

ROCK HILL SC 29732-8579

BANK DRAFT: NO
Please indicate changes Io mailing address or teJephone:

@ ROCK HILL
T--_---- "T ........
'_T3 L I t! C ,s. R (J [. I 'N -_

BEG;NNING BALANCE 0.00

CURRENT BILL CHARGES 2.18384

TOTAL DUE 16-Feb-Og 2.18384

IF PAiD AFTER 23-Fob-09

AMOUNT ENCLOSED $

2249.36

16799200000000000218384002183849501
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 KHILL
@SUUTH CAROL|NA

ACCOUNT

I,II,,ll,,,li,,,,ll,,,,I,f,ll,,,,,fll,l,,,ll,,,,ll,,I,l,,ll,,l
""AUTO"MIXED AADC 280 3t60 T10:14 ._ r-
UTILITIES INC. ' _ '
2335 SANDERS RD

NORTHBROOK JL 60o62-6196 _-

DATE OF BILL: 26-Feb-09

l

_ . .. :...

EQUALIZED i YE_
PAYMENT

CUSTOMER ,

Water Consumption History

FMAMJ JASONDJF

. 7, "':

Attachment D

Activ_v .Since Laat Bill
Previous Balsnce

Payments

AdJuotments'_Feee

Late Charges
Balance Forward

Current Bill Chargee
TOTAL BILL OUE

2,183.84

-2,183.84

0.O0

0,00

0.00

1,763.46

1,763.46

S:..

AJlcustomet_ who utdizepersor+aJonline banking services to pay for City UlflilyServices must please rot,= thst _e City remittance address has
changed _o the lo[Io_=_g:Cityof Rock Hii_,PO Box 63039, Charlotte, NC 28263-3039.

Page l I of 27



[LOCKHILL
SOUTH CAIiOLINA

ACCOUNT NO:

Water Consumption History

MAMJJASONDJFM

hlh,lh,,Ih,,,lh,,,hl,lh,,,,llhh,,Ih,,,li,,I,h,lhJ
"*'AUTO"MIXED AADC 280 2110 T10:13
UTILITIES iNC.

2335 SANDERS RE} _ J:'-C E I V E DNORTHBROOK IL 60062-6196

4PR<_1 2ijt19
DATE OF BILL: 26-Mar-Og

Attachment D

Activihl.Since Last Bill
Previous Balance
Payments
Adjustments_JFees

Late Charqe=
Balance Forward

Current Bill Charges
TOTAL BILL DUE

t ,763.46
-1,763.46

O.OO

0.00
0.00

1,930.40

1,930.40

Ctm_ O_¢ultlRitm MullJ_k_r

_vlrO weler Ouls_le Cly Re,, T4,a _ 11 lea ! 244:=_b-o_

'--: ,,,_ /
;_ 1_30.40

..

.. .H<,, •

i
[!... : "'..

:::: ... i " ......

" :..... . .

J

___.c-.. .... ::C"-'_ ...... _ m=m=_ _ _ / ,.93o.4o

! 0..+o=,.+,, ._ t l o.oo ] o.oo ] o:o0........
The City el' Rock Ni_l invites you to attend the 2020 Comprehensive Plan Update Cornmunily Kick-Off Meebng on Thursday, March 19, 2009 at 6PM

in the City Hail Council Chambers to loam more about the Comprehensive Plan Update process and how you can get involved in shaping the future

of Rock Hirl. Please check out web,re for details about the in)t_ative and dates cf upcoming Commum_ Open House Sessions at
www.RockHill2020.com

Page 12 0f27



 I-IJLL
SOUTH CAROLINA

ACCOUNT NO:

Water Consumption History
_862C_,

t646_J

AMJJASONDJFMA

,.,,,.,,.,.,,,.,.,,,.,.,.,.,,..,..,,,,,..,,,.,,.,,,.,,,,.,,,,,
"**AUTO"MIXED AADC 280 3205 T14:19 u_UTILITIES INC. _/
2335 SANDERS RO
NORTHBROOK IL 60062-6196

_r-09DATE OF BILL: 29-,_

;ES

;L

Attachment D

.ActivitySince Last Bill
Previous Balance
Payments

Adjuetments_Fee=

Late Charges
Balance Forward

Current BJIICharges
TOTAL BILL DUE

1,930.40

-1,930.40
0.00
0.00
0.00

2,076.21
2,076.21

aa,_

0.O0 0.00 0.00

You can now pay your bill online at www.cityolrockhiil,com. For other automated paymenl options call 329-5500. For billing inquiries, you may cell

the Ci(y Of Rock Hill Customer Care Center at (8o3) 325-2500, June is the enrollment period for the Equalized Payment Plan. The deadline for
enrollment is June 3(_, 2009.

PLEASE BRING.ENTI.RI::r_llL WHEN PAYING AT OFFICE

MAIL THIS STUB WITH PAYMENT TO: P.O. Box 63039, Charlotte, NC 28263-3039

ACCOUNTNO:

SERVICE ADDRESS:
UTILITIES INC.
4477 MT GALLANT RD
ROCK HiLL SC 29732-8579

BANK DRAFT: NO

PJoase indicate changas to maturing address or lelephone:

t,LOCKH]LL
@ _OLJ|H CAROLINA

BEGINNING E]ALANCE G.oo

CURRENT O_LL CHARGES 2.07621

TOTAL DUE 1'S-May-09 2,075.21

IF PAiD AFTER 20-May-09

AMOUNT ENCLOSED $

2.138.50

16799200000000000207621002076215501
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@  KI LL
ACCOUNT NO:

UTlUTIES INC.

2335 SANDERS RD

NORTHBROOK, IL 60062

(60062358)
DATE OF BILL: 28-May-09

NTO

.... ;,_. . ,,- . ,,_." , • .,.

_,..... . ,

.".:- ', ' " .... i":' Z",..... "

- ..._.

.." .'.i

, :-.-?

I_C

h=_ ,ka=,=, _.a,_
z4e• 1:/_025 _z-_;.o9 ;i_s_e

Attachment D

m

!

J

_ _em Imlm_14m m_4pcy

• •. .%,..

i ¢_dt'_ I,e'm.t a ¢ at _ at

Acti_v S.EnceLas{ 8[II

Previous Balance $ 2.076. 2'/
Payments -$ 2,076.21

Adjustrnents_.Fm 0.O0
Late Charge,* 0.O0

Balance Fon_at¢l 0.00

Current BBI Charges $1,858.91

,_1 1,000._

• : .......

f? '_ _ " ..........'" "" : '-'. 7-"

" " " ' • -_ *V' ',' ': ..... ....,¢-.. _,:--. • _ ... ;..- ..... ..;.. ..... ..L

.... , - . °. ;.} . - -, ., ,.

.. "; ...

.. .... ..

1_8.01

i • •..

:!.

--,.-- 1o,0,
t ..... -"'" f "'"'=' """ t °_r_==w.= _,_-. =ua_

cusro=_, o.oo .1 o.oo ooo
" , . . , , '

You can now pay your bill ontine al wvtw, cityoflockhtll.com. For other automated payment oplions c.,aJ._329-5565 For bH ng inquiries ou ma
City. Of Rock Hill Customer Care Center at (803) 325-2500. June is [he enroilme_l nerio_ for _h,= ¢., ,_=..,_ _ ............ -Ly , y ca.q 1h¢
is June 30. 2009. ,-- .... ,..._,.,=,,-_.,_-,..,r.,y,.=,_ man_ -ne aeaal_ne/or enrotlrnen

PLEASE ¢_RING ENTIRE BiLL VCrlEN PAYINGAT OFFrC= = !
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AttachmentD

 KHILL
SOUrH CA ROt INA

ACCOUNT NC

.._ ._.! . ,J

i

Water Consumption History

JJASONDJFMAMJ

==,  -Y6 ....

hlh,lh,,Ih,,,lh,,,hf, lh,,,,llhh,,Ih,,,Ih,h h,lh,I

*"AUTO"M_XED AADC 280 2036 T10:13

UTILIT, ES tNC. _2332SANOERS"O
NORTHBROOK IL 60062-6196 --_ (_(_

DATE OF BILL: 25-Jun-09

Activity Since Last Bill

Previous Balance 1,858.91

Payments -1,8S8.91

Adjustmenls_Fees 0.00

Late Charges 0.00

Balance Forward O.00

Current Bill Charge== 1,236.67

TOTAL BILL DUE t,236.67

Rock H#I City Hall will be closed on Friday. July 3. in observance of Independence Day. You can now pay your bill online at www.cJtyofrockhil|.com.

For other automated payment options call 329-5565. For bilhng inqu,ries, you may tail the City Of Rock Hill Customer Care Centei at (803)
325-2500. June is the enrollment period tor the Equalized Payment Plan. The deadline for enrollment is June 30, 2009.

PI __,._ RI_IH_ _HT_I::I_ _fl I q./ttl41=l_lO.&vIk;,r". ,&T (",_",:'h"[=
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[LOCKHILL
SOU rH CAROLI_IA

ACCOUNTNO:

Water Consumplion History
D0860-_

JASONDJFMAMJJ

Attachment D

I,I1,,11,,,11,,,,11,,,,I,1,11,,,,,111,1,,,11,,,,11,,I,1,,Ih,I

""AUTO"MIXED AADC 280 2101 T8:11 _(,,?_)

UTILITIES ,NO,
2335 SANDERS RD

NORTHBROOK ,L 60062-6196 _v_( 3

DATE OF BILL: 28-Ju1-09

Activffv Since Last Bill

Previous Balance 1,236.67

Payments -1,236.67

Adjustments'tFees 0.00

Late Charqes 0.00

Balance Forward 0.00

Current Bill Charges 1,072.58

TOTAL BILl. DUE 1,072.58

r CHARGESCURR
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RECEfVo.9 I KHILL
AUG3 1 ?_1. ;-66_-ff _-: :

ACCOUNT NC

hlh,lh,,ll,,,,ll,,,,hl,lh,,,,lll,f,,,Ih,,,Jh, hl,,l[,,I
""AUTO"MIXED AADC 280 3110 T10:14
UTILITIES INC.
2335 SANDERS RD
NORTHBROOK IL 60062-6196

DATE OF BILL: 27-Auq*09

CURRI

Water Consumption History

ASONDJFMAMJJA

P._
13136,1I

Attachment D

.Activity Since LAAt Bill
Previous BsJance

Payments

Adjustments\Fees

Late Chsraee

Balance Forward

Current Bill Charges
TOTAL BILL DUE

1,072,58

-1,072.58

0.00

0.00
0.00

904.02
904.02

•i..:..

..-.

• ... ...:.:..: :.::_

904.02

I./C ?;:::iiii::_:!,!::?::'i

::..:.!;i;i::.:_i:_:...::::?

:.:.:..: . .1!:.; ?. :::!%::.

•.,:::'..:::.:.:.::_::.::i..[.

EQUALIZED YES NO " ,_E r"rf_ _P ....

,AY.E,, F--J [] ............:.......... _!:__,_o_;_:
CUSTOMER 0.00 0.00 0.00

In observance or Labor Day, OilyHall will be closed September 7, 2009. You can now pay your bill online at www.cityofrockhill.com,For other
automated p=yman[ opbonscalf 329-5565. For biffinginquiries,you may call &heCity Of Rock HirlCustomer Care Center at (003) 325-2500.

PLEASE BRING ENTrRE BrLL WHEN PAYING AT OFFICE

ACCOUNT NC

SERVICE ADDRESS:
UTILITIES INC.

4477 MT GALLANT RD
ROCK HiLL SC 29732-8579

THIS STUB WITH PAYMENT TO: P,O. Box 63039, Charlotte, NC 28263-3039

BANK DRAFT: NO

Please indicate changes Io mading address or telephone:

BEGINNING BALANCE 000

CURRENT BILL CHARGES 904 02

TOTAL DUE 14-SepO9 904.02

IF PAID AF1ER 21-Sep09

AMOUNT ENCLOSED $

93t 14

167992000000013000090402000904025501
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Fax sen_ by :

r" ...s

_,.., ,
i i.

.]111i_,,m,+[i]i[lllj | f:_|_l_'_m,,Z'__ t]',llIf:_,']1;#1q+l I£I_

__ ........

$O_JT_ C^eOl, lN^

ACCOUNT NO:

'ED

Water ConsumptionHistory
59;

44_

294

t41

SONDJ _MAMJ JAS

B?-ZG-1B 87:58a

' r
_m

Attachment D

Pg : Z/2

-_lhJh,,Ih,,olh,,ih hll,,.,,llhh,,l[ .... It.,hl,,ll,,I
--,AUTO-'MIXED AADC _,0 2002 T9:1 '

UTILITIES INC. _,_

2335 SANDERS RD 00_, _
NORTHBROOK IL 60062-6196

f73

DATE OF BILL: 29-Sep-09

Actlvil¥ Since Last Bill

Previous Balance 904.02

Payments -g04.0Z

Adiuitmenta_Feee 0.O0

Late Chm(le_ 0.00

Balance forward 0,00

Current Bill Charge= 951.14

TOTAL BILL DUE 9S1.14

waler Outage CI_ Res 74,8

..... .;'. _.'" .-'; .-..-:; ..-;"

;!.:?...-..

. ........:.

_: ;;" ...:: ....

; _:;i;_::;_; :/_:",.,: ::.,,"i............. !;"::!:"!__: ;:-_;:

:_::::.:q::!:;::':;_i'_..;;!..:i ::_ :.i. '.!.:::.:.: ,.:..

........................ ::! ::_!:,:i!.;:::';;.::(:;:

_m_::t;_,: i:_'i::l. -

177126 _J51 14 I
133618 24,,_.09 135986 2_-$ep-09 .......

•-.. _:.:i,.'.; " .... -_: !_'' .:.;.t':.'".:_:. ; :_;' " "" " ' !':'_

•_..:_-,:":.:.:._"..'."..':!_:.:;:L ;.,::-,;:::::; '._.:::;.:...-..:-. • . :::.!L.:.._...... ::,': : ";.,:,::,.!": i .i:::i-.: _,.i:.i:, .'.:.::".:.:!,:"_ .;I

• . . ];:;;::;i!:::!;!!;;i'!'. .:"::,.:!::;:;': ....

k ................

'.:.;:'L:':::'_!':':';; ; ;;,i:;'_ ',_ i:,.: i:. ........

• . :;::; .. ,:...

,; .._ ,:;. " .. _:_!.!.,..,.',.:_-.:
i_" .'!" :" _:..':..':" ' _ " :' • .........

IEQU,/_ILI2EO YES NO .... •.... ' .................

PAYMENT _] [] .... 0.00 0,00CUSTOMER

You can now p_y your b_ll online at www.cdyofrockhill.com. F(_t ¢_r au(oma_i payment opt_(_n$ call 329-5565. For bi.Llir_gmqui_, you may call _i

City Of Rock Hill C_tome_ Care Centel at (803) 325-2500
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I KHILL
_sOUrH CAR(J_.INA

ACCOUNT NO: ,_f_( t_0f. _

002374

,i,"-,qh,t%ll,il,,i,Ihfd,llh,,flj,ftlq%,,,Ip
*"AUTO'°MIXED AADC 280 2374 T8:9 2374 t MB 0.382

UTIUTIES INC,2335 SANDERS RD
NORTHBROOK IL 600624196

DATE OF BILL: 28-Oct-09

I UI::LINtJUkNC Y N (,]kltlf='i_en t b

Your service is scheduled to be disconnected on 09-Nov-09

for the past due amounl of 979.67. Payment must be

received by 5prn on Ihe last business day prior tO the

disconnectiondate to avoid disconnection and reconnect

fees.

If you have atready paid lhis amount, thank you and please

refer to the current charges below.

Activity Since Last Bill

Previous Balance 951.14

Payments 0.00

AdjustmentsLIFees 0.00

Late Charges 28.53

Balance Forward 979.67

Cunent Bill Charges 1,060,80

TOTAL BILL DUE 2,040.47

Cock

O'To

R

D_cri_ion

W_ Ouir,,,deC_y Ro$

CEIVED

RI2C

Doc

EQUALIZED ] YES NO SETTLE UP MONTH EQUAL PAYMENT MONTH
PAYMENT

CUSTOMER J _ _ 0.00 0.00

(_ou can now payyour bUI online at www.cityofrockh Lcom. For other automated payment options call 329-5565.
ity Of Rock Hill Customer Care Center at (803) 325-2500.

0 O0

For billing inquiries, you may call the
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ILOCKI LL
SOU r N CAP, OILINA

ACCOUNT NO: l i_ Water ConsumpUofl History

N 0 $ A J J M /L M F J D N J

Attachment D

003107

,i,,J"l',dh,',h,hl,q,i,liq,lJa,d,lllhj,ip,,,llla
"*AUTO*°MIXED AADC 280 3107 T10:14 3107 1 MB 0.382

_._- U'rlLITIES INC.
2335 SANDERS RD
NORTHBROOK IL 60062-6196

DATE OF BILL: 25-Nov-09

Do(:
A¢tivJty Since Last Bill

Previous Balance 2,040,47

Payments -2,011.94

Adjustments_.Fees 0.00

Late Charges 0.86

Balance FonNard 29.39

Current Bill Charges 1,120.t0

TOTAL BJLL DUE 1,149.49

NTO

0

EQUA SETTLE UP MONTH EQUAL PAYMENT MONTH BALANCE BEFORE BILLING BALANCE .4
PAYMENT j _ r":-_7 J

CUSTOMER I ! ....J I--X " I 0.O0 0,0() 0.00

Happy Holidays from ti_e City of Rock Hill, City offices wilt be ctose, as follows for Ihe holidays: HaJf day -Thursday, December 24 All day Friday.
December 25 and Monday, December 28, Please remember that you must allow at reas110 days for de very of an online bank ng payment You car,
n_w pay your bill online a{www.cJtyel'rockhill,com. For other aulomated payment options call 329-5565..
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Code

_v'ro

 KHILL
_ SOUTH CAROLINA

ACCOUNT NO

003089

jh@,,,l,,h,hP lh,,h m,pq,Hl= ,ml, Jhml, 
"*AUTO**MIXED AADC 280 3089 T10:13

UTILITIES INC.2335 SANDERS RO
NORTHBROOK IL 61)062-6196

3089 1 MB 0.3821}/_

II III _,_la_.[_
Pr_or Prior

gelding Rlllld Diltli
141401 23,Nov-_9

DATE OF BILL: 30-Dec-09
llil FilL__

OescHpi/on MuRIpIt_r

WBler Oul_,4e C_[,# Ros 74.8

Activity Since Last Bill

Previous Balance

Payments

Adj ustmentst, Fees

Late Charges

Balance Forward

Current Bill Charges

TOTAL BILL DUE

i '"

_Cunent I Current
Rei(|tng I Rind iI_liiO Usage

I ";7- •

;44,502 22-Dec. 09 231431

• /

I

1,149.49

-1,120.10

0.00

0.88

Billed
Demlnd

30.27

1.246.01

1,276,28

Amount

1246.01

1.24G.0t

PAYMENT YES NO SEI"rLE UP MONTH EQUAL PAYMENT MONTH

CUSTOMER _ F X-- 1 o,oo o.ol

Happy Holidays from the City of Rock Hilt City offices will be closed as follows for Ihe holidays: Holiday -Thursday, December 24. All day Frida ,
December 25 and Monday, Oecember 28. We wi_'lalso be closed Friday, January 1. 2010, You can now pay your bill online at www,cityo[rockhil_comFor other automated payment options cal| 329-5565.
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 KItlLI,
•_ 0 U I I'1 (_AR(}LIN&

ACCOUNT NO:
t ............... 4- ............ ,p

L JDNOSAJJMAMFJ J

irGES

I Gock

WTO

003137

,I,l"lllrtllhllllhitllliqll,li"i,hllllllllh,hlti,lll
"AUTO**MIXED AADC 280 3137 T10:14 3137 1 MB 0.382
UTlUTIES INC.
2335 SANDERS RD ,,!

NORTHBROOK IL 60062-6196 \1 _C)(.._I

DATE OF BILL: 28-Jan-10 v

.: i_._k_ton. "
:WelerOutsioeL:_yRe=

" , " i

• , • . • . .,

EQUA_
PAY_I"EN_i'" I ,Y___e.Lr__n_q_l

CUSTOMERI I J L..x_..J

MultljMier
Y4 o

w_

N,INIKliin_

Sk'ITt.E UP MONTH

Attachment D

EQ(JAL PAYM_
IlO_q'H

O.O0

1,270.28
-I.240.01

0.00

0.91

31,18

1.438.13

t ,46g.31

Activity Since Last Bill

Previous Balance

Payments

AdjuslmentstFees

Late Charges

Balance Forward

Current Bill Charges

TOTAL BILL DUE

O.O0 0.00

_ou can_now,pay your bitl online at www cityofrockhill, com. For othpr automated Ipayment options carl 329-5565 For billing m uiries, you may call the
L;ity Of Hock Plil._Customer L;are L,et_ter at (803) 325-2500.Please oe aware lhaz oeginning Pe0ruary 1,2010. the only Chado_e P.O. box that will
accept mail is P.O. Box 63039. MaW sent to the oJd Chariotte address wiJI be returned to sender. Resulting fees and expenses will be the
responsibility of the sender.
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ACCOUNT NO:

I

!

t Water Consumption History i-_ ]J;'Y" _

...... Batch
2.t(*_l

....ii Doc,
F J I_ N 13 S A ,I J I_ _ M

Activity Since Last Bill

Attachment D

Previous Balance

Payments

Adjustments_Fees

Late Charges

Balance Forward

Current Bill Charges

TOTAL BILL DUE

1,469.31

.1,438.13

0.00

0.94

32.12

1,493.37

1,525.49

Billed Amount
Demand

1493.37

rr¢/
EQUA_ SE'I-TLE UP MONTH EQUAL PAYMENT MONTH

O.OO

BALANCE BEFORE BILLING

0.00

1.493.37
BALANCE AFTER BILLING

0.00

Please be aware Ihat beginning February 1, 2010, the only Charlotte P.O. box thai w.ll accept mail is P.O. Box 63039 Mail sent to the old Charlotie
address will be returned (o sender. Resulting tees and expenses will be the responsibility olthe sender.
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ACCOUNT NO:

002120

t ,._°_, VV,*_.,,Dp'blV,, ,=l_,_l.y t

Attachment D

,hiiii,,tHh,,itl,,t,it,,,,tl,diri,lhtttttlll,liitt,llr
"'AUTO-MIXED AADC 280 2120 TB:10 2120 1 MB 0,382

_ UTILITIES INC.
2335 SANDERS RD

.o..,.° 6
DATE OF BILL: 25-Mar-10

Activity Since Last Bill

i

Previous Balance 1,525,49

Payments -1,525.49

Adjustments_Fees 0.00

Late Charges 0.00

Balance Forward 0.00

Current Bill Charges 1,224.08

TOTAL BILL DUE t ,224.08

1,224.0,8

EQUALIZED YES NO SETTLE UP MONTH EQUAL PAYMENT MONTH BALAHCE BEFORE BILLING BALANCE AFTFR BILLINGPAYME,T , , o.oo o.oo o.ooCUSTO.ER,__._!i__ t
C!ly offices will be closed April 5, 2010 in observance of Easter Monday.
Didyou realize that the 2010 Census counts will determine how O_r Federal taxdollars are senl back into our local economy? Please complele the
short Census form you receive in the mail _n March and return il to the Census uureau, t_ock Hill moves forward when you send it back!
Please be aware that be_]inning February 1, 2010, the only Charlotte P O b<_x that wi}l g.ccept mail is P.O Box 6303g. Mail sent to the old Charlotte
address will be returned |o sender. Resulting fees and expenses will be the resl0Onsibililv _1"lhe sender.
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I  KHIIJ 

ACCOUNTNO

i:,'::, i 8arch

Activity Since Last Bill

Previous Balance 1,224.08

Payments -1,224.08

Adjuslments_Fees 0.0O

Late Charges 0.00

Balance Forward 0.00

Current Bill Charges 1,774.43

TOTAL BiLL DUE 1,774.43

Code

NTO

EQUALIZED
PAYMENT

CUSTOME R

EQUAL PAYMENT MONTH

0.00

8i11_1
Demand AmOunt

1774.43

1,774,43
BALANCE A_

0.00

City offices wil,rbe dosed Monday, May 31st for the Memoria) Day holiday. Did you realize that the 2010 Census counts wil_ determine how our Federal
tax dollars are sent back into our local economy? Please complete the short Census form you receive in the mail in March and return it lo the Census
Bureau. Rock Hilt moves forward when you send Jl back!
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AttachmentD
R

|

o
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50UI'H CAROLINA

ACCOUNT NO:

Water ConsumpBon History I

:F/ I2c_

J M " M F J D N O ' A J "_ I

8atch

Dec

Actlvity Since Last Bill

Previous Balance 1,377,61

Payments -t,377.6_

AdJustments'_Fees 0.00

Late Charges 0,00

002109

Ihll,,d,,HliMl"llMIli,dh,,hil,dlql,lllliili
"AUTO"MIXED AAOC 200 2109 T10:14 2109 1 MB 0,382 .

u,,.o,-,,°.
2335 SANDERS RD
NORTHBROOK IL 60045245196

DATE OF BILL: 28-Jun-10

_m_dl_ urrem BIIIN Amount
w'ro Wal6w Oul_e C_)' F)4 'r,, 740 ._ 19-K, qly-10 i 107206 22-Jun-lO ,_26,5g '[8,49,96

.IUL" I !O_O

Balance Forward 0.00

Current Bill Charges 1,849.98

TOTAL BILL DUE 1,849.99

EQUALIZED YES NO SETTLE UP MoNTTi EQUAL PAYMENT MONTH B,M.J_NCE BEFORE BILLING BALANCE AFI_A BILLING
PAYMENT r--t _ 0.00 0.00 0,00

CUSTOMER t llXl
, ,, , .... ,,,,,,

Rock Hill City Hall w i be c osed on Monday, July 5 in observance of Independence Day.You c_m oow pay your bill online at w'ww.c_lyo_ockhUt.com.
For other automated payment opt ons call 329-5565. For bitting inqu!des you may call ihe Ci_ Of Rock Hil Cuslomer Care Center at (803) 325-2500,
June is the enrotlment penod for the Equalized Payment Plan, The oeadline for e_rollment is June 30, 2010.

........................................ PLEASE .BRING_ENTIRE.B!LL .WH.EN PAYING A.T.OFF. |CE .................................
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BEFORE

THE PUBLIC SERVICE COMMISSION OF

SOUTH CAROLINA

DOCKET NO. 2005-217-WS

INRE: )

Application of Utilities Services of South Carolina, )

Incorporated for Adjustment of Rates and Charges )

and Modifications to Certain Terms and Conditions )

for the Provision of Water and Sewer Service )

CERTIFICATE OF

SERVICE

This is to certify that I, Chrystal L. Morgan, an employee with the Office of

Regulatory Staff, have this date served one (1) copy of the SUMMARY OF

INVESTIGATION in the above-referenced matter to the person(s) named below by

causing said copy to be deposited in the United States Postal Service, first class postage

prepaid and affixed thereto, and addressed as shown below:

Benjamin P. Mustian, Esquire

John M.S. Hoefer, Esquire
Willoughby & Hoefer, P.A.

Post Office Box 8416

Columbia, SC, 29202-8416

July 30, 2010

Columbia, South Carolina

Chryst_ L. Morgan


